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Statistical Sources Our statistical data comes from a collaboration with the CJE Côte-des-Neiges (Atlas citoyen). Data
are mostly from the 2011 Statistics Canada Census.

Qualitative information gathered in the field : Surveys, interviews and focus groups took place during the months of January and February 2017. Throughout the portrait, themes mentioned most often by residents are at the bottom of
the sections and numbered with circles:    
Survey
A survey was created and distributed
through three different activities: at the Christmas “Magasin de partage” 2016, at Multicaf's
Food bank on January 26th, 2017, and through
distribution to members of community organizations that belong to the CDC. In total, we had 90
respondents.
Interviews We met individually with 12 social
actors who are involved in the neighbourhood at
different levels, to gather their vision on social
development in Côte-des-Neiges.

Focus groups We reached a total of 93 people
during the focus groups. There were 8 groups
composed of residents (62 people) and 4 groups
composed of community workers (31 people).
Focus groups for residents took place at the following locations: 1 group at CELO, 2 groups at Project Genesis, 2 groups at Relais Côte-des-Neiges,
2 groups at 6767 and 1 group at the Mountain
Sights Community Center. Four groups were held
in French and the other 4 were held in English.

Who answered the survey?
62% women, 38% men.
56% immigrants (20 different countries of origin)
15-24 years: 2%, 25-34 years: 20%,
35-64 years: 61%,
65 +: 17%.

Who was interviewed?
Pierre Arcand, Member of the National Assembly, Mont-Royal
Jérôme Bugel, Association des commerçants de CdN,
Russell Copeman, Borough Mayor, CDN-NDG
Lucien Fortin, Principal, École La Voie
Monique Larose, Retired community organizer, CLSC CdN,
Thomas Mulcair, Member of Parliament for Outremont
Jean Paiement, Liaison Agent, CLSC CdN
Élizabeth Perez, Université de Montréal,
Lionel Perez, City Councillor, Darlington
Faten Philippe, Director, Centre Pauline Julien
Magda Popeanu, City Councillor, Côte-des-Neiges
Marvin Rotrand, City Councillor, Snowdon
Monique Therrien, resident

Who were the residents?
Women: 49, Men: 13
Immigrant: 50, Non-immigrant: 12
Country/ region of origin: Canada: 8,
Indian Subcontinent: 12,
Latin American: 8,
Arabic: 9,
Caribbean / West Indies: 13,
Africa: 9,
Asia: 3
Age: 20—: 2,
20 to 65: 48,
65+: 12
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The Côte-des-Neiges neighbourhood occupies an area of 11.6 km2. It is divided into several enclaves caused by important infrastructure such as the Decarie Expressway to the west and the railway tracks to the north. The steep slope also
divides the territory in two: above and below Côte-Sainte-Catherine Road. The neighbourhood is also surrounded by
wealthy boroughs and towns: Town of Mount Royal to the north, Outremont to the east, Westmount to the south and
Hampstead to the west.
Côte-des-Neiges is part of the city of Montreal’s Côte-des-Neiges—Notre-Dame-de-Grâce borough. The territory of the
neighbourhood is divided into three municipal districts (Snowdon, Côte-des-Neiges, Darlington), three provincial ridings
(Mount Royal, Outremont and D’Arcy McGee) and two federal ridings (Mount Royal and Outremont).
In terms of health services, Côte-des-Neiges is part of the territory of the CIUSSS-du-Centre-Ouest-de-l'Île-de-Montréal.
There are several major real estate projects in the Namur-Jean-Talon sector, also known as the Triangle. The Blue
Bonnets sector is also expected to expand in the coming years.
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Population :
In the 2011 census, Côte-des-Neiges had a population of 97,815. This total includes 46,325 men (47.4%) and 51,475
women (52.6%). There are 3,719 people per km2, compared to 4 662 people per km2 in the city of Montreal. The 20 to
34 year-old age group makes up the largest group in the population (28.5%). The population of Côte-des-Neiges is
younger than the population of the Island of Montreal and the median age is 34.6 years. The fact that the Université
de Montréal, HEC and Polytechnique are located in the neighbourhood must be taken into account as these contribute
to a younger population.
There are 12,340 people aged 65 and over(12.6% of the population). There are more women aged 65 and over (14.7%)
than men (10.3%).
Most of the population is married (38.7%) or single (38.9%). There are very few common-law unions (7.8%) compared
to the Island of Montréal (12.9%).
There are 10,405 two-person households (46%), while this proportion is 50.3% on the Island of Montréal. There are
also many large families in Côte-des-Neiges. There are 2,285 households of 5 people and more (10.1%), while for the
island of Montreal this proportion is 8.2%.
Married couples make up 65.3% of all couples. 25% of couples do not have children and 21.1% of children live in a
single-parent family. 32% of the children in families are 6 to 14 years old. There is a total a 27 240 people under 25
years old.
Total population (2011) - Côte-des-Neiges
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Income :
in Côte-des-Neiges, 6.8% of the population has no income, compared to 5.2% on the Island of Montreal. 70.5% of the
population has an income of up to $ 30,000, compared to 59.7% on the Island of Montreal.
23.8% of men and 19% of women have no income or income of less than $ 5,000.
19,435 households earn less than $ 30,000 after tax. This represents 44.2% of households, compared to 33.7% of households on the Island of Montreal.

When comparing the 45 neighborhoods / municipalities on the Island of Montreal, Côte-des-Neiges ranks first in number
of people without income in 2010. The median income is $ 18,968 (Island of Montreal: 24,541 $) and the average
income is $ 29,663 (Island of Montreal: $ 36,748).

Median income $ - Côte-des-Neiges—2011
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Immigration
Côte-des-Neiges is the Montreal neighborhood with the largest
number of immigrants. In 2011, there were 50,480 permanent
immigrants (51.6%) and 7,205 temporary immigrants (work and
study visas, etc.).
Newcomers who arrived in the last 5 years, from 2006 to 2011,
represent 34.1% of all immigrants (17,205 people). 43% of immigrants come from Asia. The Philippines is the Asian country of origin most represented with 9330 immigrants.
 Arrival in the country is a difficult ordeal to get through: there is isolation, access to information is difficult, the three-month waiting period for
social assistance and health insurance are difficult, and so is finding a
job.

In total, immigrants and second and
third generation immigrants represent 96,150 people out of a total
population of 97,815, or 98%.

 The welcome ceremony is very much appreciated. It is a strength of
the neighbourhood.

Cultural Diversity
Côte-des-Neiges is one of the most diverse neighborhoods in terms of cultural origin. 34% of the population define
their origins as European (French 13 665, Jewish 6980, Russian 3830, Polish 3020, Romanian 2725, Irish 2785, English
2675), 31% are of Asian origin (Philippines 13 180, Chinese 4160, Sri Lankan 2560, Indian 2225), 12% of African origin
(Moroccan 3925, Algerian 1155), 5% from the Caribbean (Jamaican 950) and 4% of Latin American origin.
Côte-des-Neiges is the Montreal neighborhood with the largest number of visible minorities. In fact, 51,430 people
identified themselves as belonging to a visible minority in the 2011 census, which represents 53.5% of the total population. This percentage rises to 63.5% for the Plamondon sector (below Côte-Ste-Catherine). In comparison, only 30% of
the population of the city of Montreal identifies as a visible minority.
 Participants perceive a good tolerance and cohabitation between communities.
 Cultural diversity is very appreciated. The fact that there is not one majority group is also appreciated.
 Participants perceive that many communities keep to themselves and that there is a lack of exchange and mixing between cultural communities.
 It is difficult to be in contact with francophone Quebecers born here (“Québécois de souche”).
 There is exclusion based on skin colour, language, ethnicity, especially in employment and housing.
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Linguistic Diversity
The mother tongue of 44 925 people (46.4% ) is not an official language, compared to 32.3% for the Island of Montréal.
68.3% do not have French as their mother tongue, but French is the mother tongue of 27 255 people.
55.7% of the population say they know both official languages. 25.5% of the population know English only, compared to
11.8% for the Island of Montreal. Only 3.4% of the population know neither English nor French (3,260 people).
61.4% of the population do not speak French at home. 30.2% of the population speak a language other than the two
official languages at home.
The most used language at work is English with 43.6% (22,830). 1.8% of the population uses a language other than the
two official languages at work.
 Access to information regarding services and organizations is more difficult for people who don’t speak French.
 Social relations are more difficult in the context of linguistic diversity. Language is a barrier to having a social mix.
 Access to work is more difficult: people need to know French and English to find a job.
 French courses should be more accessible: people have to choose between their family’s survival and learning French.

Status
Among the neighborhoods of Montreal,
Côte-des-Neiges has the most people without
citizenship: 26,875 people or 28% of the total population, compared to 13% for the Island of Montreal. 72% (69 275 people) are Canadian citizens,
compared to 87% for the city of Montreal and
94% for Canada.

“In terms of learning French, we are not strong. We require little and we
offer little. We should have higher requirements and offer more.”
“There are a lot of cultures, but they are separate (for example, Chinese,
Hispanic, Indian). It’s more like a coexistence, there is not a lot of mixing.”
“The language barrier is very present. They don’t give you what you need to
integrate.”
”I’m black and anglophone: yes, I see discrimination.”

Religious Diversity
In the neighborhood:
52% of people are Christian
17% of people have no religion
14% of people are Muslim
10% of people are Jewish
4% of people are Hindu
2% of people are Buddhist
0.1% of people are Sikh
0.3% of people have another religion

”We are not an egalitarian country, no matter what we may say about our
‘rights’.”

"Diversity is there, but not inclusion or solidarity."
"Tolerance takes the place of solidarity. It's not enough."
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Economy
Côte-des-Neiges includes several commercial arteries:
Côte-des-Neiges Road, Victoria Avenue, Queen Mary Road,
Décarie Boulevard.

 The closing of the CDEC is a loss for the neighbourhood.
 There is a lack of initiatives for developing entrepreneurship.
 The community is not mobilized on the issue of employment.

Number of organizations with:
1-4 employees: 1,618,
5-9 employees: 495,
10-19 employees: 287,
20-49 employees: 245,
50-99 employees: 75,
100-199 employees: 32,
200-499 employees: 18,
500+: 18
Composition of income:
17% of income comes from
government transfers
83% of income is market income

Unemployment
For 2010, Côte-des-Neiges ranks first among Montreal
neighborhoods in the number of unemployed people
(6,455) and ranks 5th in percentage with 13%. In comparison, the employment rate for the Island of Montréal is
9.7%.
The neighbourhood also ranks first in number of people
who did not work in 2010 (5,860) and third place in percentage (11.8%).

Unemployment:
CDN: 6,455 (13.5%) - Montréal: 10%
Men: 3,365
Women: 3,085

Unemployment rate in the neighborhood:
15% to 23%: 4 census tracts
10 to 15%: 12 census tracts
7 to 10%: 1 census tract
6 to 7%: 1 census tract

Employment Sectors

Most of the population works in the fields of sales and services
and education, law and social services: 41.5%. Women work
mainly in education, law and social services (26.1%), in sales and
services (22.4%), in business (16.8%) and in health (10.6%).
Men work mostly in sales and services (25.8%), natural sciences (14.1%) and business (11.2%).

 There are big employers in the neighbourhood (hospitals and university) but they don’t often hire locally, expect for
less-qualified jobs.
 There are a lot of restaurants but few manufacturers. There is a lack of diversity of employment sectors.
 The Plaza could play a bigger role in the economic development of the neighbourhood.
 There are not enough social economy businesses.
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Poverty
Poverty is usually associated with unemployment or situations where people have no income. Yet according to a study
commissioned by Centraide, Côte-des-Neiges is the Montreal neighbourhood with the highest number of working
poor: 5,065 workers out of 26,825 workers (18.9% ). These figures come from the 2006 Census. A poor worker is a
person (aged 18 to 64) who lives in a household with income below the Statistics Canada Low Income Measure.
 There are a lot of people living in poverty in the neighbourhood.
 There is more and more homelessness and hidden homelessness.
 Many immigrants and newcomers have trouble integrating into the job market.
 There is strong dissatisfaction with Emploi Québec and welfare services.
 Some community organizations work a lot on the fight against poverty, others less.

“I don’t want to be an expert in job searches, I want a job!”
“As a community do we make the efforts that are needed? I don’t think so.”
“We need manufacturers instead of condos and art galleries!”
“We should see CDN as an entity unto itself: training people from here, local hiring. This would have an impact on quality of life, on the fight
against poverty. It would also help to break down barriers.”
“There is a lot of potential for social economy businesses but it isn’t developed.”
“We see more and more homeless people. I think this phenomenon is growing.”
“In our organization we see people with children who are evicted every 6 to 9 months because they can’t pay the rent. They come back
every year. It’s another form of homelessness.”
“There are a lot of people who work living in poverty. I see highly educated families, both working in fields that don’t correspond to their
qualifications, they are poor.”
“The Maxi, the Plaza, these are not businesses that drive upwards.”



“We don’t have an economy to attract tourism.”
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The Rental Stock
Côte-des-Neiges is a neighborhood of renters: 80% of households are tenants, compared to 60.7% for the Island of
Montreal.
Most dwellings were built before 1960 (53.6%), compared with 42.1% for the Island of Montréal. 85.4% of housing
units were built before 1980. In 2011, only 1.4% of the dwellings were built after 2001. The data will however change
in the 2016 census given the many real estate projects in the Namur-Jean-Talon sector.
69.8% of dwellings have 1 to 4 rooms compared to 52.2% on the Island of Montreal. Specifically, 45.8% of dwellings
have 0 or 1 bedroom and 33% have 2 bedrooms. In total, 78.8% of housing units have a maximum of 2 bedrooms. The
number of tenant households living in a situation of overcrowding is 7,725 (22%), and for recent immigrants that
figure rises to 2,400 households (38.6%).
With respect to the application of the City’s Bylaw concerning the sanitation, maintenance and safety of dwelling units,
in 2016 in the CDN-NDG borough there were3:
-1179 complaints or requests filed (651 from citizens, 528 from inspectors)
-3919 inspections carried out
-404 notices of non-compliance issued
-110 infractions.
In addition, the inspection team from the City of Montreal’s Housing Department conducted ?? inspections in 2015
and the first three months of 20164.
A study on children’ respiratory health published by Montreal’s Public Health Department (2011)1 found excessive
humidity or mould problems were present in 38.4% of homes with children aged 6 months to 12 years on the CLSC
Côte-des-Neiges territory in 2006. The study also identified the presence of cockroaches or rodents in 22.6% of these
homes (compared to 9.8% for the Island of Montreal).
The same study2 found that in the CSSS de la Montage territory 20% of active asthma cases, 12% of respiratory infections and 14% of winter allergenic rhinitis in children aged 6 months to 12 years were attributable to excessive humidity and mould in their homes.
 There are major problems with vermin, mould, bedbugs, especially below Côte-Ste-Catherine
 Poor housing conditions have negative effects at several levels : on health, on family relationships, on children, etc
 Many landlords do nothing and do not fix problems
 The regulation is not applied rigorously by the borough / City
 The residential housing stock is less and less adequate, new developments do not respond to the needs of residents.
1 : Direction de la santé publique de Montréal, l’Étude sur la santé respiratoire des enfants montréalais, Portrait du CSSS de la Montagne (2011), p. 22, 21.
2 : Direction de la santé publique de Montréal, l’Étude sur la santé respiratoire des enfants montréalais, Portrait du CSSS de la Montagne (2011), p. 41.
3: Statistiques sur les inspections, Arrondissement Côte-des-Neiges-Notre-Dame-de-Grâce
4: Direction de l’habitation, Plan d’action pour l’amélioration de la salubrité des logements, Données au 31 mars 2016, (Avril 2016).
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Access to Housing
Among tenant households, 45.7% (15,675 households) spend 30% or more of their gross annual income on housing
costs. 26.9% (9,215 households) spend 50% or more of their income on housing, and 14.8% (5,060 households)
spend 80% or more5.
In Côte-des-Neiges, 8.4% of tenant households are in social / community housing, compared to 32% in a
neighborhood like Pointe-Saint-Charles.
In the neighborhood, there are about 2,895 social, community and affordable housing units: 921 HLM units, 482 Coop
units, 839 not-for-profit organization units and 653 non-HLM public housing units. The average wait for an HLM unit is
5 years.
 There is abuse in rent prices, which are too high, especially above Côte-Ste-Catherine
 There are not enough large housing units. Families are crowded into small apartments.
 There are not enough social housing units. The waiting list is too long, access is complicated and people can’t stay in
Côte-des-Neiges.

Homelessness
In a project coordinated by MultiCaf, several organizations produced a portrait of homelessness at CDN, and a forum
on this issue took place in the spring of 2016. Homelessness in CDN does not take the same forms as in downtown
Montreal. In addition to people experiencing "visible" homelessness, the groups are seeing a major phenomenon of
"hidden" homelessness. This includes, for example, young people who have had a family breakdown, women forced to
stay with a partner, families of newcomers living under the same roof and especially in poor quality housing.
The absence of emergency or transitional housing resources in the neighborhood forces people who are homeless or
at risk of homelessness to find alternative solutions so as not to spend the night on the street. In the past year SPQM
PDQ26 patrollers identified more than 40 chronic homeless people with no accommodation. Montreal’s operation to
determine the homeless population in the city in 2015 estimated 6 homeless people in CDN-NDG.

“CDN tenants don’t have a champion. The laws are not applied. People are not taking their responsibilities.”
“No housing for families. No access to homeownership. No healthy housing. No social housing. You have no choice : you go to Laval. ”
“The quality and maintenance of housing units is so bad. Landlords don’t fix the problems, they increase the rent, they don’t come quickly. It’s
worse than in my country.”
“People have health problems because of their housing. We have to focus more on health here.”

5 : Enquête nationale auprès des ménages, 2011, Statistique Canada, commande spéciale du FRAPRU

13



Early Childhood
There are 24 CPEs in Côte-des-Neiges, with a total of 1637 places.
However, 14 of these CPEs are in workplaces (for example, Université de Montréal CPE, Sainte-Justine Hospital CPE, etc.).
There are more than 70 home-based day cares and numerous private daycares.
 Many private home-based daycares are problematic: located in
unhealthy housing or lacking an educational program.
 There is a shortage of CPE spaces because they are often in workplaces and inaccessible to residents.

Schools
There are 10 Francophone public elementary schools (approximately 4,931 students), 2 English-language public elementary schools (approximately 486 students), 1 Francophone public high school (approximately 908 students), 18
French and English-language private elementary and high schools (approximately 6829 students), 4 college-level
schools and 3 university institutions (approximately 64,400 students).
10 of the 11 elementary schools saw their ranking in terms of disadvantage reduced between 2003 and 2008. This
change was accompanied by a loss of resources for students.
 There are a lot of schools in the neighbourhood. It’s a strength.
 There are many young adolescents, but only one high school. We need another one.
 We need an elementary school in the Namur—Jean-Talon sector.
 The schools have a bad reputation in rankings. This has an impact on families’ perceptions and on youth attendance
rates at the local public high school.
 There are few welcome classes (“classes d’accueil”) and integration into elementary school is difficult for children
whose parents are allophone, especially those who were in home-based daycares.
 Côte-des-Neiges schools have fewer resources than before, as the Ministry changed its criteria for classifiying schools
as disadvantaged .
 Schools are in poor physical condition
École La Voie is too small, there is overcrowding in several schools
 Services (food, homework help) are very good in elementary schools but there is very little for teens

14

Adult Education
In Côte-des-Neiges, 17,335 people have a Bachelor's degree and 14,235 have a post-graduate degree. In total, 43.7%
of residents have university education compared to 35.2% of the Island of Montreal.
Only 12.7% (10,205 people) have no diploma, compared to 18.9% for the Island of Montreal.
Men generally have studies in: engineering, architecture, commerce, management, administration, social science and
law. Women generally have studies in: commerce, management, administration, health and related fields, social
science and law.
 Adults, mainly those who have immigrated, are highly educated but have difficulty getting their diploma recognized
and finding a job that is commensurate to their studies.

“Our school needs are not taken into consideration: not at the CSDM nor at the Ministry of Education. In CDN we don’t complain as much as
other areas.”
“At Centre Pauline Julien 80% of our students are from CDN. The sense of belonging to the neighbourhood is very strong. But it is imperative
to create a citizen outlook as quickly as possible. An outlook where you see your rights, but also your responsibilities. Community groups too
often forget this second aspect, the responsibilities.”
“What is also really missing is a real involvement of UdM in the neighbourhood.”
“We have to go to home-based daycares. Some are not safe and have poor quality food. Many people set up home-based daycares just to
make money, there is no quality. There are many complaints from parents.”
“The kids who go to daycare and then to prekindergarden definitely have an advantage. They have French. There is a disparity with kids at
home and this disparity continues because kindergarden is not challenging enough. This disparity continues right to the very end.”
“Bedford School is at the bottom of the rankings. It doesn’t make you want to go there.”
“Our youth don’t have access to computers, to sports, to culture. They don’t have the money.”
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Neighbourhood Relations

Participation and Involvment

 A lot of people are isolated in their
homes, especially seniors and women
living alone

 Residents know their elected representatives only a
little bit or do not know them at all.

 Neighbours don’t talk to each other,
don’t know each other
 There are safety and security
problems in rooming houses and in
certain buildings

 Residents want elected representatives to be more
present and more involved in the community.
 Residents lack tools and information to exercise citizen
leadership.
 There is a lack of representation of residents in
decision-making spaces (for example, diversity is not
reflected in elected representatives).

Safety and Security
In general, it is a safe neighbourhood, including for people of colour and women who wear the veil.
 Poorly cleared sidewalks are dangerous.
 Sidewalks are not well enough lit at night.
 There is a perception that public places and parks are not safe because of alcohol and marijuana consumption,
especially around Nelson Mandela Park and Plamondon metro.
 There is a lot of traffic congestion on major arteries , particularly because of cars that are crossing the neighbourhood.
 The safety of pedestrians and cyclists is not optimal and there is a lack of bike paths .
 Lights for pedestrian crossings are too short, particularly on Queen-Mary/ Côte-des-Neiges and Côte-des-Neiges/
Bedford.
 There are cleanliness, damage, noise and vandalism problems around bars (Lacombe and Gatineau). Garbage cans are
overflowing.
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Volunteering

Sense of Belonging

 There are many opportunities to volunteer in local
community organizations.

 Residents have a very strong sense of belonging to
the neighbourhood.

 People recognize that volunteering has positive
impacts: creating contacts, helping to enter the job
market.

 When people leave for another neighbourhood, it
is often to improve their housing situation.

 Few people volunteer because they are focused
on survival or because they don’t have time.
 However there is a lot of mutual aid within
cultural communities.

“ANOTHER new commanding officer at the police station.”
“Above Côte-Ste-Catherine the problem is less poverty and more ageing and isolation.”
“We are invaded by students.”
“Community organizations insist on the promotion of rights. It’s good but we also need to talk about responsibilities.”
“CDN has no political weight. Either people don’t vote, or they are taken for granted.”
"The organizations have developed a lot. We have more money. But with funding came control... "
“I feel all alone in my apartment. No one comes, no one leaves the other apartments, the doors are always closed.”
"The public space at Côte-des-Neiges and Queen-Mary was busy this summer. We need more gathering places like this! "
"There is gentrification."
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Community Organizations
There are more than 84 community organizations working in the neighborhood on many issues: immigration; cultural and religious communities; help and support; seniors; employment, employability and help finding a job; families
and children; women; training and education; information, referral and advocacy; youth; housing; food resources
and food banks; mental health; sports, recreation and culture; and neighborhood life.
There are two coalitions that structure collaboration between organizations in the neighbourhood. The CDC includes
the Family Table, the Seniors’ Table, the Women’s Committee (Pirates), the Intercultural Concertation Committee,
the Social Housing Table, the Committee on Housing Conditions and three committees that organize events: the
“Magasin partage de Noël”, the “Magasin partage” for school supplies, and l’“Hiver en fête” (a winter party in Kent
Park).
 This is a strength of the neighbourhood : there are many dynamic organizations that respond to residents’ needs.

Sports, Recreation and Cultural Services
The area has several facilities : playgrounds, arena, outdoor ice rink, wading pool, sprinklers, indoor pool, tennis court,
recreation centers, libraries and cultural centers.
 The two sports centres are appreciated but there is a lack of facilities, especially in the Namur/Jean-Talon sector.
 The two libraries are very appreciated but they could be bigger and be open for longer hours. There are not enough
cultural activities
 There is a lack of recreation and sports associations and access to sports equipment is not perceived as being equal.
Bridging and bonding: we don’t encourage intercultural relations enough.
 There are not enough spaces in activities for youth such as day camp and recreational activities.
 There are not enough free activities or activities that are more economically accessible for families.
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Access to Health Services

Local Stores and Businesses

Côte-des-Neiges has many health resources with 3 large
hospitals and 3 family medicine groups (FMG) , as well as
more than 70 private medical clinics. Yet the percentage of
the population aged 15 and over with a family physician is
only 55.70%.

 You can find everything you need in Côte-des-Neiges.
It’s a big strength of the neighbourhood.
Côte-des-Neiges Road: only restaurants and big
chains or upscale stores.

 Despite the significant number of hospitals, clinics and
doctors in the neighbourhood, people have trouble accessing a family doctor.

Mode of transportation to get to work :
CDN

MTL

Car (driver):

35%

51%

Car (passenger):

3%

3%

Public transit:

49%

34%

Walking:

10%

8%

Cycling:

1.5%

2.9%

Transportation
 Lack of speed control measures, especially around
schools
 Traffic congestion on Côte-des-Neiges Road
 The 160 bus does not come often enough

“I am a single parent with five children and I still don’t have a family doctor.”
“At Mountain Sights, in the summer the whole park and the basketball court are full, used by day camps and residents. We need more space
for kids, more parks and more summer activities.”
“The library is good, we go every week”.
“We have many nice parks. Mount Royal Park is not well-known.”
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In all we were 108 people at our first Côte-des-Neiges "Grand Rendez-vous" held on Thursday
February 16th 2017.

We were 34 residents, representatives of 32 community groups and 12 institutions, and 5 elected
officials/delegates, all concerned about the social development of our neighbourhood.
The goals of the day were to :


Create an inclusive event



Present a neighbourhood portrait



Analyse and make a collective diagnostic of the neighbourhood



Identify and prioritize major observations
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Following two collective diagnostic workshops, participants identified 10 major
observations :
 There are not enough affordable recreational activities
 The young population is vulnerable and does not have the resources to develop
to its full potential

 There is a lack of access to affordable housing in the neighborhood
 There is a major problem of unhealthy and unsanitary housing conditions
 There is a lack of access to health services
 There are difficulties in living together despite a strong sense of belonging to
the neighborhood
 There is a lack of resources to ensure equity in access to services
 Access to quality jobs is difficult
 Language barriers are a major obstacle to the development of residents' full potential
 There is a lack of collective strategic vision in the fight against poverty
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Our second « Grand Rendez-vous on » March 23rd was marked again by a strong mobilization. In
all, we were 101 people.

Following the first Rendez-vous on February 16th, which concluded with a strong consensus on
three major observations, we completed the prioritization exercise by adding two other priority
observations, for a total of five. We then began the next step, which is the formulation of the
changes we want for each of these findings. This is an important step in defining the
transformations we want to achieve, taking into account our power to act.
The objectives of the day were:


Create a unifying event



Complete the exercise to prioritize priority findings



Begin the exercise of formulating the desired changes for each observations
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